tion to an + of K mart 
store 7137 in Illinois. 
lente teehee 
and was looking for ere ay 
bee looking while, 
been i treieau 
when I stopped a clerk and 
asked her. . eas 
She was very friendly, a 
smile on her face and really went 
out of her way to help me find 


This lady’s name is Georgia, and 
this was not the very first time 
I've seen her. You see, I'm, a “reg- 
ular” customer at that K mart 
store. 

And every single time I come 
to that store, I always notice 


Georgia. 

She always has a bright smile 
on her face, is friendly and always 
pun ais wee Oe 







By the way, I too, had worked at 
K mart 12 years ago, when I was 
in high school, and I know how 
demanding people can be of sales 
People. 


Sincerely, Mrs. Paul Kepner 


eople are far too quick to 

criticize these days when 

something just isn’t 
right, rather to stop and give 
credit where credit is due when 
things are to their liking. 

I would like to compliment you 
on one of your employees who 
works behind the deli counter at 
your Cudahy, Milwaukee location 
(K mart 4395). 

All I know is that her name is 
Annie. I have patronized your 
store for several years. And it 
seems every time I go in there 
she’s there, and always with a 
smile and pleasant greeting. I 
know that working with the 
public can not be the most 
pleasant situation at all times. But 





it she does not let it share a 
would like to draw your atten- re mc wr om get Hocutt Ey ie and twas 
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REPORT 








Ihave been in a sales position seppngir eT gp moat 








in the and I i One of the places we 
oipsiebn sagen "She is define : was K mart store 4106, 
itely an asset to your 4 
Every time there is i were so impressed with the 
new tat he inroucng appliance Mike Clark, 
I'll be darned if I don’t end up oan no further. We 
it because she sug- ton 4 
prom ts I truly feel dhe deserves He was most 
recognition. about the various features of the 








I to the store different models in his product 
onthe sauder line, and pointing them out to us. 


D’Amato did inform me he was in ——e ee 



















$6,000) on the store floor, read the 
name and called me i 

(had just left the store) to tell 
this 













‘pleasant manner. And she does 
this while frequently inter. 
Tupted Phone, by having to 

penalties it departments and 
crea while Iniaed cameos 
break into the line to complain 
about one thing or another. Hill 
can always be found handling 
each situation in a calm manner, 
with a smile on her face. 


s Chief Executive Officer 

A= I’m sure you get 
your share of compiaints 

from unhappy customers. Let me 
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